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Program, part of the Office of Emergency 
Medical Services at the U.S Department of 
Transportation’s National Highway Traffic 
Safety Administration, NHTSA. On July 15, 
2021, NHTSA announced that she will retire 
from her position at the end of this calendar 
year. 

Laurie Flaherty has worked as an emer-
gency, trauma and flight nurse for more than 
20 years. In 2005, when the National 911 Pro-
gram was created by legislation I cosponsored 
and was signed into law in the 108th Con-
gress, Laurie was asked to coordinate efforts 
to strengthen our nation’s 911 emergency 
communications systems. Much of her work 
has been collaborating with other federal 
agencies and national, state, and local organi-
zations to implement Next Generation 911, 
NG911, a digital infrastructure that will in-
crease the resilience of the nation’s 911 sys-
tems. 

‘‘We are greatly in debt to Laurie for her ini-
tiative and commitment to the 911 Program 
from its inception,’’ said Dr. Jon Krohmer, Di-
rector of NHTSA’s Office of Emergency Med-
ical Services. 

During Laurie’s tenure, the National 911 
Program coordinated with the 911 community, 
Congress, and federal agencies to implement 
911 grant programs and support information 
regarding funding opportunities, helped de-
velop model 911 legislation, and collaborated 
with 911 professionals to ensure a smooth 
transition to NG911. As a co-founder of the 
Congressional NextGen 9–1–1 Caucus in 
2003, I worked closely with Laurie for many 
years to achieve these important goals. 

Laurie Flaherty was highly successful in cre-
ating awareness about 911 at the federal 
level, both in representing 911’s interests and 

in helping departments like the U.S. Depart-
ment of Defense make progress toward both 
optimal 911 services and NG911. ‘‘Her strong 
leadership competencies—relationship build-
ing, communication, problem solving and deci-
sion making—have been extremely effective 
for the role she’s played,’’ said Krohmer. 

As a champion for 911, Laurie’s skill as a 
convener and collaborator has been widely 
recognized and appreciated. 

Kelli Merriweather of the Texas Commission 
on State Emergency Communications and 
President of the National Association of State 
911 Administrators stated, ‘‘Laurie has been 
an exceptional advocate for 911 throughout 
her career, and 911 programs and the people 
who support them across the country have 
greatly benefited from her dedication and vi-
sion for 911 and now NG911. She will be 
missed more than we can say, but she leaves 
the 911 community stronger and well prepared 
for the future.’’ 

Laurie Flaherty credits much of the success 
of the Program to the guidance and support of 
the many dedicated and focused 911 profes-
sionals she has had the pleasure to know, in 
both public and private sectors. ‘‘I am grateful 
for the individuals and organizations who have 
been such wonderful colleagues and friends, 
as we have worked together to improve 911 
systems nationwide,’’ said Flaherty. ‘‘This is 
especially true of the DOT’s support, which— 
absent any mandate—established a track 
record of more than 15 years of discretionary 
funding and staffing, exclusively for 911 
issues. That commitment created a single fed-
eral home for 911 issues that will last beyond 
any single person’s career.’’ 

Madam Speaker, I ask the entire House of 
Representatives to join me in honoring Laurie 

Flaherty for her extraordinary contributions to 
the safety of our nation as the National 911 
Program Coordinator and in wishing her every 
blessing in her well-deserved retirement. 
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Mr. CARTER of Georgia. Madam Speaker, 
I rise today to recognize my friend, Edward 
Zipperer, of Savannah, Georgia for his 90th 
birthday on August 8. 

Ed has dedicated his life to improving the 
great state of Georgia. 

Born in Savannah, Georgia in 1931, Ed was 
raised on a farm south of US 17. He went on 
to play football at Savannah high school and 
earned a degree in agricultural engineering 
from the University of Georgia. 

Ed served in the Georgia State Senate from 
1967 to 1975 and was on 13 separate com-
mittees during his tenure. He also served as 
the president of Chatham County Farm Bu-
reau for 40 years. Some of his accomplish-
ments include bringing new state parks and 
recreational areas to our Coastal Georgia 
community. 

Throughout his career, Ed remained com-
mitted to conserving and protecting the beau-
tiful lands of South Georgia. 

I am proud to rise today to honor Ed for his 
decades of leadership, and commitment to our 
country. 
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